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                                     St Catherine’s College                                                                       
                    Refund Policy

This policy is based on Section 4B [7] of the Education Amendment [No 4] Act 1991.

In order to be eligible for any refund the student must apply in writing to the Board of Trustees, setting out the special circumstances of the claim.

In arriving at their decision the Board of Trustees will take into consideration the special circumstances of the withdrawing student and:
(a) costs already incurred by the Board,
(b) the salaries of the teachers and support staff and any other components of the fee already committed for the duration of the course,
(c) an amount which covers use of the facilities and resources to date of withdrawal.

TUITION FEES:
If a student withdraws once tuition has commenced, no refund is payable unless there are exceptional circumstances.

If an enrolment is cancelled before the student arrives in New Zealand, a cancellation fee of 10% of the tuition fees paid will apply. No administration fee will be refunded.

If a student leaves partway through the year, once tuition has commenced, no refund will be made except in the case of:

1.  A student returning home because of her own serious illness
2.  A student returning home because of a death or serious illness of a family member. 
3. 
In these cases a refund must be applied for in writing by parents or guardians from the student’s home country.  Medical evidence must be provided in the first case. The refund will be paid directly to the parents or guardians in the home country.

4. [bookmark: _GoBack]In the event the school closes(ceases to be a provider) or the course of educational instruction is not provided or ceases to be a signatory to the Education Code 2016, only the unused portion of tuition fee will be refunded.  

If a student fails to obtain a student visa, no administration fee will be refunded. 

If an enrolment is cancelled after the student starts tuition at school and if the following instances are the case, no refund will be made.

1. The College was advised that the student is no longer attending the College
2. The student has been absent for 20 school days without the Principal being informed that the absence is only temporary or 
3. The student has been absent for fewer than 20 school days but the Principal has reasonable cause to believe that they will not return to school
    






                    
HOMESTAY FEES:
If an enrolment is cancelled before the student arrives in New Zealand or in the event of withdrawal/Termination of Enrolment in the first of half year, no homestay administration fee will be refunded but homestay fee paid will be refunded.
If student changes homestay within two week notice period, the fee for two week period will be paid by student.

  There will be no refunds given in the second half of the year.

· NO refunds will be made to students who are asked to leave the College because of misbehaviour, poor attendance or violation of the rules regarding motor vehicles, drugs or alcohol.--please refer “Termination of Enrolment”
· NO refunds will be made to students who wish to transfer to another school for whatever reason.
· NO refunds will be made to students who return home for any reason other than the student’s serious illness or death or serious illness of a close member of the family
· NO refunds will be made to students who acquire Permanent Residence status during the year after having enrolled at the College
Students who are insured may have the balance of their fees refunded by the insurance company.
                 

                                         Fees Protection Policy       

RATIONALE
St Catherine’s College has developed a fees protection policy to be provided to international students in accordance with the new Education Code 2016.
International student fees are handled consistently with normal accounting practices. This means that those funds are secure from misappropriation and are only made available to the school in accordance with the College’s Refund Policy or in the event that the College is not able to continue tuition.

PURPOSE
To ensure in the event that the College is unable to continue to provide tuition, that the unspent portion of the fees is available to be refunded to the student.
To ensure that funds from international students are accounts for separately from other College accounts and in such a way that individual student contributions can be protected and monitored.
To ensure that international students’ payment may be drawn in accordance with the College’s Refund Policy.

GUIDELINES
Accounting procedures are in place to ensure that monies are available for release.
International fees shall be paid the College’s trust account for Foreign Fees and drawn down at intervals of one term in arrears throughout the academic year.

These monies will be audited separately on an annual basis. These monies will be available for approved refunds in an emergency or if a situation arises where a refund is necessary.

Fees protection policy ensures that the College’s obligation to return the fees can be met.
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