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LIVING IN HOMESTAY

The following information has been provided to help you understand what it will be like living in a St Catherine’s College Homestay.
All homestay families are selected carefully to ensure that they are capable of delivering the best quality of caring for students. This means they are inspected and approved and police vetted.

The Homestay Manager, Mrs Megan Kim will provide support for you and your homestay family.
 
The Homestay Manager will 

-Provide a link between you and your homestay by making contact with the family via email and telephone on a regular basis during the year
-Be notified if you have any concerns about the family or the conditions of the contract are not being met
-Organize occasional social meetings to enable you to meet other families 
 
HOMESTAY LIFE

Homestay families will be requested to produce the Homestay report about their student termly. Homestay
families are also required to complete an evaluation of the student. This process is to comply to the new Education Code 2016 and to ensure that students are well looked after and behave themselves at homestay.


The first weeks
Your homestay family understands how you are nervous and you will not take everything in at once. If you don’t understand what the family say please ask to say it again. Speaking English is initially very difficult. The family will continue to assist you so don’t worry too much!

Everyday routine
-You will be encouraged to participate in family life as much as possible. Please know family routine, including bed times, meal times and family activities. 
-You may be encouraged to help with small tasks for example setting the table, helping to serve dinner or preparing the food (to take a similar role as other family members, excluding more weighty duties) to include you in to the family.
-Also encouraged you use the appropriate manners. Sometimes behaviour which you consider
to be polite is quite rude in NZ.
-Ask the family to actually show them how things work in the household, rather than only being told. It may be helpful to write down some things that you hear from them. 
-Don’t worry that you are disturbing the family, just join the family in the living room. They will welcome you to spend time and have a chat with them.
-Please try to be patient with the family. They may need time to adjust to you and your English.

Meals
Your family will supply students with three substantial meals per day. This can be a self-served breakfast, packed lunch and a cooked meal for the evening. Families are not expected to cook different meals for the student, but some NZ food may be strange to you. The do not hesitate to tell the family what you would like to eat. If the family goes out for a meal then you should be treated as one of the family. If you chooses to eat out for a meal, then you should meet the cost. If you like to cook the occasional meal for the family or you just enjoy cooking, tell your host mother your wish.  

Bedroom
The student needs to have her own bedroom and with her own bed and all bed lined provided. This is your space where you can be alone, so ensure that the family does not intrude or enter without your permission. Please learn how to make bed and make sure that the room is your responsibility to keep clean and tidy.

Heater
You may need a heater in winter time. You should know instructions about its use and safety procedures.

Other spaces
Please discuss the use of other spaces in the home with your family. As a general rule, you are a member of the family and should have the same rights, privileges and responsibilities as others of a similar age with respect to duties, sharing of spaces and use of television or other equipment.

Shower/Bath/Water and Hygiene
Use of hot water can be a problem. In NZ, a small hot cylinder has to meet of the whole family.  So ask the family when is best for you to have a shower. The shower time may be shorter that you used to have in your own country. Also in NZ we use only toilet paper for toilet not the soft tissues which can block drains. Put the sanitary pad in the appointed bin. Also in NZ we keep toilet floor dry! Toilet behavioural code in NZ is different from your own country so just learn it as quickly as possible. Remember try to keep the toilet tidy after use.

Washing clothes
Host mother will wash and dry your clothes together with the family washing unless some other arrangement is made. You, however, prefer hand-wash your own underwear. In that case ask your host mother where you  can wash and dry them.

Electrical goods
The voltage of your electrical equipment may vary from NZ standards and require a transformer. Ask for a help if needed.

Fire evacuation
Family’s fire evacuation plans will be discussed and made clear to you.

Telephones/Internet
Use of telephone can be an issue. You must cover all your own phone calls. Nowadays you have multiple devices to communicate with your parents in your own country so check the availability of wifi or internet connection with the family. Please remember that calling after midnight is not strongly recommended unless emergency because may be disturbing wellbeing of whole family.

Curfew Times-Students going out/Friends staying overnight

Under NZ government regulation:
-Students under 14 are not permitted to be left alone without someone over 14 being present
-Students under 14 must go directly home after school unless prior permission has been given by the homestay parents.
-Students under 18 are not permitted to be left alone overnight in homestay if the school-approved caregiver is not present
-Students under 18 are not permitted to stay overnight in accommodation that is not school approved.

Recommended curfew times:
14 years old             6pm 
15-17years old         7pm                                                        * St Catherine’s College abides those regulations.

When you want to go out, you must let the family know where you are at all times and how you are being transported home and who the responsible adult is if that is the case. Always give your friend’s homestay’s contact phone number and residential address, if you visit your friend. Of course it is to be arranged between two host families and notify your advisor and the Homestay Manager. 
“Students are not allowed to be in the car of which driver does not have full drivers’ license and without your homestay’s approval “

When you want to stay overnight at your friends’ house or vice versa, you must get approval from your  advisor. Different school has different rules about this.

Bringing friends home
This must be arranged between two homestay families and the same rules should apply to you as to your homestay siblings. The two families should exchange their contact numbers and addresses. Please ensure that the Homestay Manager and your advisor should be informed. 

Transport
Your homestay family will help you how to use local transport to/from school, where stops are and if snapper card needed (they will help you purchase it.)
Your homestay family will transport you in the first days of school until you get confident. You can get the timetables of bus and train at the bus stop or just google Metlink on https://www.metlink.org.nz/#timetables
You are not permitted to take a taxi on your own at all times.

Driving
International Students are not permitted to own or drive a vehicle while attending St Catherine’s College.

Money matters
Students are strongly encouraged to open bank account when they arrive in Wellington and this can be assisted by the homestay or their advisor or if the two of them are not available the Homestay Manager will do.
Generally $40 per week is the average pocket money for college students.

Holidays
Sometimes the family goes to travel out of Wellington and wishes to take the student. In that case the student needs to gain her parent’s consent form and the family fill in the travel from school.  

Home alone 
Students under 18 must not to be left alone at any time. Students must not be home with only one male family member in any cases. 

Health
All international students have Travel & Medical Insurance while they are studying in NZ. The family should not pay for any medical services required by the student.  First you need to see GP or family doctor. Many times the family take the student to their GP. Pay the fee and claim it from your insurer. 

In any emergency you will be taken to the nearest hospital emergency clinic. You may have to pay the ambulance service fee.

Most international students are not entitled to publicly funded health services. Full entitlements can be found on the Ministry of Health website: http://www.moh.govt.nz

The Accident Compensation Corporation (ACC) provides accident insurance to all NZ citizens, residents and temporary visitors but students may still be liable for all other medical costs. Details are available on ACC website: http://www.acc.co.nz

NO alcohol/no smoking/no ill legal substances
Smoking and purchase of alcohol under the age of 18 is illegal in NZ, sexual relationship under the age of 16. There may be sexual harassment you could face in local community, which is often caused by different cultural perceptions of what is acceptable in NZ. Report this to your advisor and the Homestay Manager immediately.  

Safety
Remember that in NZ car uses the left lane of the road. You stop and check if there are any cars coming near pedestrian crossings when you want to cross the road. It is not compulsory for the drivers to stop at the crossings. So be careful at all times.
You must know when the currents are if you want to swim in the sea. You check where the safety guard is if you want to swim in the indoor swimming pool. In NZ sun UV is strong so you have to apply sun protection cream under the sun. 
In the case of theft or burglary, let the family know immediately.

Please remember that taking advices from people you don’t know well and contacting services which are not in the general list can be dangerous. Say, “No, thanks” and contact your homestay family or Mrs Megan Kim or your advisor immediately.

CYF (Child, Youth and Family)
If something is happening to you that you don't want to happen, like an adult hurting you, or being bullied at school or you or other family members are scared or frightened or being worried about someone else and want to know how to help them it is hard to know what to do. Talk to your homestay family, your advisor and the Homestay Manager.
More contacts you can ask for a help: Youthline (0800 376 633)
Lifeline (0800 543 35, 0800 KIDSLINE (0800 54 37 54)

Child, Youth and Family 0508 FAMILY (0508 326 459)/ http://www.cyf.govt.nz

Communication with the family
To avoid any misunderstandings or resolve any conflicts, please communicate often with your family. The followings are some tips for you.
Non-verbal communication can be very important. You can speak slowly but do so clearly. Repeat the message back to the family if they don’t understand. Try not to get pressured to participate in the family conversation especially at meal times. You can learn slowly how to socialize in a family environment. So be patient! 
If you have any questions about any other legal rights or responsibilities, don’t assume yourself or don’t listen to the not-well-known people, ask your homestay family.

Cultural difference
Culture is “Our total set of beliefs, our values, our conventions, our language, ways of thinking, ways of communicating, ways of dressing, ways of building homes, expression through arts, music and literature. In short culture is a given way of life pf an organized set of individuals”. When we meet someone from another culture, both of us behave in a way that is natural to us. The only problem is that our “natural” ways do not coincide. 
So you need to bridge gaps between two different cultures. You go through the process of learning a new culture which is known acculturation. REMEMBER THE FAMILIY GO THROUGH THE SAME PROCESS AS YOU DO: Homestay family is also doing “BRIDGING CULTURES”.

Re cultural differences on etiquettes, please refer http://geert-hofstede.com
There are many events or activities run by different cultural groups in Kilbirnie and Wellington. You can enlarge your knowledge understanding of what different cultures have a role in modern society. 
There is Wellington Islamic Center at the entrance of Kilbirnie Shopping Area.
There is Indian Sports Community Facitilies next to the Wellington ASB Sports Center.
You can contact the embassy of your country. 

The New Code of Practice 2016
[bookmark: _GoBack]St Catherine’s College is a signatory to the New Education Code 2016 for the Pastoral Care of International Students. Please refer the website at http://nzqa.govt.nz/goto/international.

Homestay Rules for International Students
Students are required to abide by all Rules set by school and homestay family. The following rules are
Based on respect for others and their property and on ensuring that St Catherine’s College maintains an excellent reputation for International Education sector.

The College may from time to time add or change Rules as it sees fit. In addition, students must respect and abide by NZ laws and the New Education Code 2016. A breach of any Rule may result in the expulsion of the student concerned, or a student may be suspended or incur other penalties.

It is important that the Homestay Rules are respected so that good relations between students and homestay families may be maintained and also the community in general and them.

-Courtesies and Respect: students are expected at all times to be courteous toward their homestay family and other people residing in the homestay. Students are expected to show respect for the rights and property of others.
-Legal facts: It is against NZ law to purchase alcohol or drink or have alcohol in your possession in a public place if you are under 18 years. It is also against NZ law to buy, sell, use or possess illegal substances.
It is against NZ law to buy Instant Kiwi tickets if you are under 16 years old and to place a bet (with the TAB or Horse Racing Track) if you are under 18 years old. Smoking is also illegal in NZ if you are under 18 years.
-Curfew Times: please refer the Curfew times above
-Keeping your homestay family informed: your homestay should know where you are at all times if you are not at home or at school. You have to let your homestay in advance when and where your extra-curricular activities finishes if you need a transport assistance from them.
-Communication skills: students ask questions at home and let the family know if you are unhappy about anything. Communication can resolve most of any issues or problems.

Inappropriate Behaviour by student at Homestay
Homestay family will report to the Homestay Manager.
You will have an interview with her and your advisor present.
Homestay family will have an interview with the Homestay Manager.
Apology letter to the homestay parents.
If necessary, the Principal will intervene.

Inappropriate Behaviour by homestay family at homestay
Student will report to the Homestay Manager and advisor.
Homestay family will have an interview with her.
Student will be moved to the temporary homestay.
If necessary, the Principal will intervene.
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